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View your entire en-
vironment by business
process, in REAL time

Make informed decisions
at the speed of business
with real-time KPI data

Respond to issues before
they impact vital services
and business

Receive automatic alerts
so the right people are
immediately aware of
potential problems

Track and analyze
business trends over time

Prioritize problem
resolution by knowing
which users are affected

BizWatch

Real-time Business Analysis Dashboards for

Unprecedented Enterprise Visbility and

Proactive Management

In business, what you don’t know can

hurt you. BizWatch gives you the tools to
proactively manage at the speed of busi-
ness and react quickly to changing business
conditions. Its business analysis monitoring
(BAM) and actionable alerts give you an
edge in the real-time business environment.

With customized dashboards, BizWatch
displays enterprise-wide data for key
performance indicators (KPI) on a single
interface. Its real-time updates give you un-
precedented, real-time visibility into all your
operations.

Reinventing the way you monitor
your business

It can be nearly impossible to identify initial
problem signs or critical long-term business
trends in stacks of monthly reports from
multiple sources. BizWatch is different. It
consolidates data on applications, systems,
and networks into a simple, at-a-glance
display. Its panel displays instantly show you
what is impacted by a problem. And Biz-
Watch notifies key decision makers of any
changes or exceptions as they happen, not
weeks later.
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Optimized data presentation
True business intelligence involves more
than just KPI data. It is essential that the
data is displayed so users can best under-
stand and use the information. With its flex-
ible user interface, BizWatch allows you to
group and show data in any way that makes
sense to you.

BizWatch lets you display data
how you want it- whether that’s
grouped by geographic location,
application type, server type,
business process, or anything else

Users can even change or create new
metrics or KPI groups to be monitored oz
the fly. It’s as simple as a few mouse clicks
and doesn’t require any scripting or IT
assistance. Updates to the dashboard take
seconds, not weeks. As corporate strategies
and plans change, BizWatch gives your
entire team the flexibility and agility to
quickly react.

Personalized dashboards let you
focus on what’s important

With BizWatch, each level of the organiza-
tion can create their own personalized
dashboards that focus on the KPIs and data
that reflect their specific targets and objec-
tives. In fact, each user can configure several
dashboard profiles and toggle between them.




BizWatch

Real-time KPI dashboard —> SnapShot Summary

See all critical data at a glance

—» Real-time Alerts
Grouped by panel and KPI groups
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Organize alert data the way YOU want to see it:
by business process, geographic location, application type, etc.
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NodeWatch
Monitors availability

= AppsWatch . TaskWatch ‘
. S and response time of R .
Monitors availability Monitors by running
servers, routers- from

SNMP Watch and response time of the network| user tasks from the Syst'emWatch
Monitors devices via  any Windows-based @ network fayer application perspective  Monitors CPU, memory,
SNMP application from the disk space, files from

user’s perspective the OS perspective

Chroniker Monitoring Suite Modules

BizWatch processes and consolidates enterprise-wide data for all the Chroniker modules. It extends
their functionality by adding more administrative functions and flexible grouping and alerting

configuration. By keeping track of data for all applications and locations, BizWatch ensures that BizWatch is part of the
you always stay on top of all critical business factors. Chroniker Availability

Monitoring Suite. All
modules monitor from a

Automatic, Real-time Alerts At-a-glance Status Checks different perspective:
With BizWatch’s advanced trigger and alert- SideWatch provides a snapshot view of the
ing capability, you can be sure that potential status of your business service. Throughout 7\
problems are immediately identified and the day, you can monitor the activity and \. ) NodeWatch
escalated to appropriate personnel. You can status of applications, systems, and networks.
even be notified of changes to any key busi- The SideWatch panel provides a full status @ TaskWatch
ness metrics, allowing you to take immediate overview of your applications, systems, and
action to changing business conditions or networks SystemWatch
new opportunities.
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Alerts can be defined by each user and sent Drill-down Functions for Fault
in several ways (email, pager, dashboard piagnOSis ‘ B @ AppsWatch
alerts) to make sure the right people receive BizWatch offers powerful drill down capabili-
the information in time to act. ties. Within seconds, you can access critical @ LogWatch

data on the problem for faster fault diagnosis

and mean time to repair. By easily drilling
down to various levels of granularity, opera-
tions staff can analyze root cause problems,
check details for SLAs (Service Level Agree-
ments), and study business exceptions.

Find out more at:
www.chronikersuite.com
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